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Regarding a complaint by (Person making the complaint): I(opleL$ 6 v  d 
Against (Utility name): 

As t o  (Reason f o r  complaint) 

I . .  

~ ~ 

TO THE ILllNOlS COMMERCE COMMISSION. SPRINGFIELO, ILLINOIS: 

My home telephone is 

Between 8:30 A.M.'and 5:OU P.M. weekdays, I can be reached a t  

(Full name of utility company) '4% CGIfkS 6lLS hI~d Gfld coke cO@&up 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tar i f fs that you think i s  involved with your complaint. 

['I15 ] 7bcq -240l3 

['11.51 7 - L42, ''. 
(respondent) is a public utility and is subject 

K3 'XL Adrn OLlj ' t  3c3. (bo 

,̂  . : . ,  
, ,(I 

Have you contacted the Consumer Services Division of the Illinois C m e r c e  Commission about your complaint? 

Has your complaint filed with that office been closed? 

RYES UNO 

P Y e s  UNO 



I , .  

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

- (Month, day. year) 

/ 

Complainant's Signature / & 
1 0' 

If an attorney will represent you, please give the attorney's name, address, and telephone number. 

You need to file the original with the Commission. Also, provide one copy for each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must witness the completion of this part o f  the form 

1, < o p i c q  cikmy 
The contents of thi&tipnp are true to the best of my knowledge. 

, f i r s t  being duly sworn, say that I have read the above petition and know what it says. 

" W  

Notary Public. Illinois 

you have questions , Please call NOTE: Failure to answer all of the questions on this fo rm may result 
the counselor in the Consumer Services Division that handled your informal complaint. 

lCC207/07 



1. There was a duplicate billing for the period December 1,2001 - December 
31,2001 for $13,579.19. We paid this bill on February 1,2002 with our 
check number 3065. 

2. The next bill in the packet covered the period December 31,2001 - January 
9,2002 in the amount of $1,380.43. This billing period was also covered on 
the next page, which had a billing period of December 31,2001 - March 4, 
2002 in the amount of $20,220.20. Once again, we are being double billed. 

3. The final bill in this packet covers the hilling period from February 17,2003 
- March 6,2003, as mentioned above. On that bill, it shows our previous 
billing f?om the month of December, as well as a cancellation of a prior 
billing covering the period of December 1,2001 - February 17,2003 of 
$52,570.36, a deposit amount (which I don't understand) and a revised billing 
of $145,262.22. The total bill showed a balance due of $112,236.17 and 
showed that it was due on April 2,2003. 

4. I was advised over the phone on April 3,2003 that the gas would be turned 
off for an outstanding balance that was overdue in the amount of $234,786.86. 
I DIDN'T EVEN HAVE THAT BILL YET. I received that bill on April 7, 
2003. Once again, after I had received that hill, I noticed that the billing dates 
overlapped with a previous hill that I had received. In the previous packet that 
I had received, the billing periods went through March 6,2003 based on an 
actual reading. So, again, I called your organization for an explanation. The 
answer that I received was "What Don't You Understand About The Bill?" 
"All Of The Detail Is Right There." 

5. I then received ANOTHER billing on April 21,2003 showing that a reversal 
was made to the billing from April 7,2003 in the amount of $115,611.69 
covering the period from March 6,2003 - March 27,2003. 

6. On May 5,2003 covering the period of March 27,2003 - April 28,2003. 
The dollar amounts included on the billing don't match. In the body of the 
bill, it shows that we owe $159,520.93. On top, in the header, it shows that 
we owe 354.223.76. 




